FCU Feedback Session Outline

1. Explain Feedback Process: Include the following points, using your own words.

· Summary of info, including strengths and challenges
· “I will be sharing a summary of all the information I learned from your questionnaires, video interaction tasks, and our conversations.”
· “We will discuss how your child is doing relative to their peers.”
· “We will discuss strengths and challenge areas for your child and your family.”
· Goals
· “We will work together to create goals you want to work on.”
· Check in
· “Do you have any questions before we get started?”

2. Facilitate Parent Self-Assessment: Facilitate caregiver self-reflection about what they learned or observed during assessment process, using open-ended questions and using your own words. 

· “Many parents feel they learned something about their family after the assessment…”
· “What did you learn about your child? About yourself as a parent? About your family?”
· “Was there anything that your child did that surprised you or stood out to you?”

3. Explain BLANK Feedback Form: Include following points, using your own words

· Present blank form for correct age group.  
· “We use this form to summarize what we learned from the questionnaires, videos of family interaction tasks, and things you’ve told me.”
· Briefly explain the three main domains 
· “The first area is about your and your family’s well-being, areas of stress in your life, and about people in your life who are sources of support, including your partner (if they have a partner).”
· “This area is about your child and how they’re doing in terms of their behavior – listening, cooperating, their focus and attention, emotions, and how they interact with other people, including other kids.”
· “The last area is about your parenting, including encouraging and praising your child, spending positive time together, and setting limits with your child.”
· Highlight that domains are interconnected
· “Your well-being and how much support you have in your life have an important influence on your parenting; for example, having a lot of stress in your life can make it hard to stick with limits or to attend as closely to your child’s behavior.”
· “Your parenting and well-being interact with your child’s adjustment- each influences the other.”
· Explain the rainbow colors
· “The colors are like a stop light: GREEN means area of strength; RED means area that may need attention; YELLOW means an area to pause and consider.”
· Check In: “Do you have any questions for me?”



4. Discuss Final Feedback Form: Use the notes you took in the FCU Feedback Prep Worksheet to guide feedback discussion. Remember, the worksheet is for you and not meant to be shared with caregivers.

· Show parents their final Feedback Form (printed from My Questionnaires on FCU Portal)
· Start with strengths, and share feedback on each domain
· Integrate video-based feedback based on assessment summary- see tips below 
· Use clarification and check in with caregiver throughout the process
· Integrate research statements and motivational questions as relevant
· Engage in bi-directional, collaborative conversation about the assessment and Feedback Form
· Describe specifically how domains in Feedback Form influence each other for this family. Include take-home message that parent can impact child’s behavior via various parenting strategies

Tips for integrating Family Interaction Task video clips:
· Introduce video-based feedback, “I’d like to show an example from the interaction tasks. Pay close attention to your interactions with your child. Notice what you say and do, as well as what your child says and does.”
· Offer rationale: “Many families have told us that it is very powerful to watch these interactions, and that they learn a lot about their children, themselves, and their parenting.”
· Invite parent observations before offering your own observations 
· ALWAYS show positive skill that parent may want to develop and strengthen, and always show strengths first
· E.g., “What are some positive things you noticed about your and your child’s interactions?”
· Use clip to motivate parent to increase helpful behaviors
· E.g., “What did you like about the way you interacted with (child)?”
· If parent doesn’t attend to positives on their own, ask follow-ups to direct parent there
· E.g., “What did you like about the way you handled that situation?”
· Keep focus on behaviors-direct attention to what parent is doing (or not doing) in video clip
· E.g., “What would you do differently?”

5. Give Summary and Highlights: Review and summarize what was discussed about feedback 
· Highlight key takeaways; integrate any new information shared by caregiver during session
· Highlight key strengths and key challenge areas

6. Complete Goal Setting: Have parent develop and write their goals on Goals Form, with specifics of goals. Note that ideas about goals might have first come up during discussion of the FB Form.

· Collaboratively with parent, develop plan of action / specific steps to meet goals; parent is in lead and will have best ideas
· Goals should meet the following criteria: 
· follow naturally from discussion of feedback
· match parent readiness to change 
· come from a parenting perspective
· use parent’s own words 
· are small and likely to be successful
· Be sensitive to parent’s ability to generate goals, and support goal-setting process as needed
· ALSO, include your own ideas as needed, based on your clinical experience, research, and your understanding of child and family needs, and considering the menu of options you prepared in advance 
· Link goals and action steps to Everyday Parenting sessions and/or other services and resources as needed
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